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401 West Germantown Pike, East Norriton, PA 19403
7928 Ridge Avenue, Ste. 102, Philadelphia, PA 19128
      		                       Phone 484-231-1340   Fax 484-674-1091  betterhearinghealth.com 

Financial Policy
Thank you for choosing Clark Audiology and Hearing Aid Center. Our primary mission is to deliver the best and most comprehensive hearing care available. An important part of our mission is making the cost of optimal care as easy and manageable for our patients as possible by offering several payment options. 
Payment Options: 
· Cash, Check, Visa, MasterCard, CareCredit, or American Express
· Financing options available 
Please note: 
Any copays are due at the time of the appointment. For new Hearing Aid purchases, Clark Audiology and Hearing Aid Center requires a $300 down payment to place the order, 50% payment at the time of ordering; the remaining 50% is due within the next 45 days.  
With your purchase of a hearing aid from us, you receive a 1, 2, or 3-year service plan for cleanings, programming, and in-office repairs, as well as a manufacturer's 1, 2, or 3-year warranty for repair and loss/damage. Service plans will be reviewed at the time of purchase. 
It is possible to renew your warranty after your service warranty has expired. We also offer items a la carte: in-office repairs*, adjustments, or hearing aid check-ups starting at $75 per office visit. 
For patients with insurance, we are happy to work with you and your carrier to maximize your benefit and reimbursement for your hearing aids.**  Payment will be made to our office for the hearing aid purchase and reimbursement will be made to you by your insurance company.
Clark Audiology and Hearing Aid Center charges $30 for returned checks and a $25 dollar missed appointment fee without 24-hour notice. 
If you have any questions, please do not hesitate to ask. We are here to help you get the hearing healthcare you want and need. 

_________________________________________________________________
Patient, Parent or Guardian Signature 							Date 

________________________________________________________________
Patient Name (Please Print) 								Date



*Repairs for hearing aids that are out of warranty and require payment: payment should be submitted before aid is repaired; the aid will not be released to the patient until paid in full. 

**It is your responsibility to determine if you have a hearing aid benefit offered through your insurance.  Clark Audiology is not responsible for determining your hearing aid insurance coverage.
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